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It was like swimming against the tide. Slowly but surely, as Covid-19 began to engulf the world, the 
inevitability of having to transit to online teaching loomed closer by the day.  
Singapore, where I am based, had been lauded internationally for its “gold standard” on managing 
the virus. It developed a system of detecting threat levels, known as Disease Outbreak Response 
System Condition (DORSCON). The setting of threat levels – green, yellow, orange, and red – 
depends on the current disease condition in other countries, how transmissible the disease is, how 
likely the disease will arrive in Singapore, and what impact it will have on Singapore (“What do the 
different DORCON levels mean”, 2020). When Covid-19 was still at its infancy at the beginning of the 
year, the threat level was yellow, meaning the disease was severe and it was spreading outside of 
Singapore but domestically, it was regarded as mild and under control. Schools and universities 
remained open and we could conduct our classes as we normally would. Even after DORSCON was 
raised to orange (meaning the disease was severe and it spread from person to person but had not 
spread widely domestically) on Feb 7, as people raided grocery stores in panic buys of food and yes, 
toilet papers, we could still teach as we normally would, while taking precautions.   
When the threat became more severe by the end of March, we were told we had to go online. By 
then, I had completed teaching my master’s course face-to-face and edging towards the completion 
of undergraduate teaching. For the remaining classes, I used Webex. I had learned to use it earlier 
but had conveniently parked it in the recesses of my mind for a rainy day. The rainy day had 
suddenly turned into a thunderstorm. For a neophyte, it was not difficult to use, particularly when I 
had the help of a teaching assistant.  
What was more heart-wrenching, however, was addressing my graduate students’ feedback as they 
transit to online learning. I direct an MSc program. Two weeks after they started a new course 
taught by a colleague, teaching had to go online. The students, all working adults, found it 
challenging to utilize a new tool of learning while managing full-time jobs; jobs which also brought 
forth challenges of their own. It was not for want of trying. The professor was a solid and passionate 
teacher, and the students were smart and yearning to learn. It was just the medium of instruction 
that was not conducive. I provided additional teaching support so that the students could avail 
themselves of more tutorial help. The professor put in extra hours, over and beyond the call of duty. 
While they understood and did their best to accommodate going online, the irony was that despite 
the advances in technology and the dexterity in which we use it, many still learned best face-toface. 
This sentiment seemed universal. In a Financial Times article, MBA students in top business schools 
complained that online teaching had reduced their learning experiences (Moules, 2020). In another 
article, CNN reported how an Indian student who paid US$68,000 to do her MBA at Cambridge had 
to complete her studies in India using zoom (Ziady, 2020). 
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I will rejoice the day when we can conduct classes face-to-face again. There is a certain air of 
anticipation before one enters the classroom, an excitement generated by being in the classroom, a 
collective energy derived from interacting in the classroom. We feed off one another in the 
classroom. The classroom provides that safe space for learning, a sanctuary where the youngest and 
oldest, students and professors alike, can find their intellectual curiosities challenged and satiated. 
As a professor, I teach – and learn – better in the classroom than outside of it.   
If the Covid-19 global crisis showed me anything about teaching, it would be that the classroom, as 
we know it, will be transformed. The transformation will likely be in the form of harnessing greater 
use of technology. Where I am at, the approach seems to be towards blended teaching, where parts 
are taught in person while other parts are taught online. That would mean availing ourselves of the 
videoconferencing tools we have and more that will emerge in the market.   
The word “crisis” comes from the Greek word krisis which was used as a medical term by 
Hippocrates to describe the turning point in a disease, as well as from another Greek word, krinein, 
which means to decide (Seeger, Sellnow, & Ulmer, 2003). Crisis, in Chinese, has two characters. It is, 
on one hand, a threat, but on the other hand, an opportunity. How we seize this opportunity as 
educators could determine how succeeding generations of students learn. 
 
References  
Moules, J. (2020, April 12). Financial Times. MBA students demand tuition fee refunds over campus 
closures. Retrieved from: https://www.ft.com/content/d093664c-0381-487f99e6-027230e2104f  
Seeger, M. W., Sellnow, T. L., & Ulmer, R. R. (2003). Communication and organizational crisis. 
Westport, CI: Praegar.  
“What do the different DORSCON levels mean” (2020, Feb 6). Retrieved from: https://www. 
gov.sg/article/what-do-the-different-dorscon-levels-mean.  
Ziady, H. (2020, April 22). CNN. She paid $68,000 to do an MBA at Cambridge. Now she’s studying via 
Zoom in India.  Retrieved from: https://edition.cnn.com/2020/04/22/business/ business-schools-
coronavirus/index.html 
 
 
